
Online Account Management Tool – RAM
A Secure Web-Based Portal Providing Merchants 24/7 
Real-Time Access to all of Your Transaction Data

Online Account Management Tool – RAM

How It Works

Quickly and easily access your merchant account information, 24 hours a day through a single 
web-based application. Our online account management tool – RAM, enables you to view daily 
account information whenever you need it, view transaction details, statements, reports and 
settlements for quick and easy reconciliation. 

Above all, our online account management tool – RAM, delivers the information you need to 
manage your business today and the historical analysis that could help you to improve your 
business for tomorrow.

Merchant Services

From EFTPOS terminals to online payment solutions, we have a range of payment options to suit 
your business needs.

These are suitable for any type of business, allowing you to accept payments in-store, on‑the‑go, 
and anytime, anywhere.

Benefits at a Glance

•  �Access your transaction log 24/7 – Log on anytime to check settlement totals and transaction 
data to help reduce reconciliation times

•  �No waiting for a statement – With online reporting, you have 24/7 access to view, manage and 
easily reconcile your daily transactions plus access reports by card type, terminal and overall daily 
totals – all online

•  �Real-time visibility of chargeback and fraud cases allows you to proactively review and fast 
track a resolution

Benefits Include:

24/7 Access to transactions

Real-time visibility

No waiting for a statementWith our online account management tool – RAM, you 
have simple, secure and online access to your merchant 
account information whenever and wherever you need it. 
Spend less time on account management and more time 
focusing on your business.
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