
Complete this form in BLOCK LETTERS.

Please note that certain information is required for identification 
purposes in the event of your card being lost or stolen.

Please indicate if this order is for:

 Reloadable new card (ID section must be completed)

 Reload of an existing card (ID section not required)

Card user details

Title  Mr  Mrs  Miss  Ms

First name

Surname

Street address

Town/suburb

State and postcode

Home telephone number

Mobile telephone number

Date of birth

Mother’s maiden name

Signature

Date

I hereby confirm that I have read and understand the attached 
Terms and Conditions.

Agent information

 100 Points of ID verified by agent

Agent code (BSB)

Agent name (Branch name)

Street address (Branch address)

Town/suburb

State and postcode

Consultant name (Staff member name)

Contact phone (Branch phone)

Card details

 AUD   USD   GBP   EURO

Currency amount
available on card £, US$, €, A$

Australian Dollar Equivalent $

Plus agent commission (AUD) $

Total AUD amount received $

Agent use only
Please contact the Travelex Holiday Money Helpdesk
for all foreign currency Cash Passport card conversions.

Card serial numbers
Agent to complete:
 if you are issuing a card from stock, or
 if you are reloading an existing card
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Privacy Statement
Your Personal Information (important information about your privacy) By purchasing the Card you consent to Interpayment Services Limited (“we, us, our”) processing the information that we collect from you, including any application form, 
correspondence, e-mails, telephone calls, internet communications and transactional information, (collectively “Personal Information”) in connection with the Card. You must notify us immediately of any change to your personal details by accessing 
your details on the internet site at www.cashpassportcard.com and typing the relevant changes yourself or by contacting Customer Services. We will not be responsible if you do not receive any notice or correspondence that has been sent to the 
contact details you have provided to us. You may be required to provide information to us or our agents (including evidence of identity) when purchasing the Card or adding additional funds to the Card. We will take all reasonable precautions to 
keep Personal Information secure and protect it under our security policies and procedures. Your Personal Information may be disclosed by us to third parties (including other companies with the Travelex group of companies) to enable us to provide 
services in connection with the Card or any additional Card, to monitor compliance with the Card Terms and Conditions and for anti-money laundering, detection of crime, legal compliance and fraud prevention purposes. We may also disclose 
Personal Information to collection agencies and lawyers in the event that we seek to recover any monies that you owe to us. Your Personal Information will be shared with our service providers but only to the extent necessary for those parts of the 
services they are contracted to provide and they are not allowed to use it for any other purpose. Your Personal Information will be processed outside Australia but all service providers are required to have adequate safeguards in place to protect your 
Personal Information. Personal Information will not be shared or used for any other purpose except as stated above unless we are required, or permitted to do so, as a result of any government laws and regulations, by a court order or by any business 
or persons to whom we transfer our rights and obligations under this agreement. We will continue to keep such of your Personal Information that is necessary after the expiry of the Card or closure of the Cash Passport Fund on the same terms as 
are set out above. You are entitled to ask us as the controller of the data to supply you with any Personal Information that we hold about you. You must submit your request in writing. We will delete any incorrect information or correct any errors 
in any of your Personal Information that come to our notice. To aid us in the provision of the Card services, in the interests of security, and to help us maintain and to improve our service all telephone calls may be recorded and/or monitored.


