EB13 14/01/2005
EasyPhone Banking — Related Account Access Application

Bank of Queensland Limited
ABN 32 009 656 740

BRANCH / DEPARTMENT
SECTION A — ACCOUNT HOLDER

Name

(Mr/Mrs/Ms/)

Residential/Registered Address

(Cannot be a PO Box)

Postcode

Postal Address

Postcode
Phone (H) (W) Facsimile (where applicable)

SECTION B - AUTHORISED ACCOUNT DETAILS

Account Number Account Title

SECTION C — RELATED ACCOUNT USER

Customer Access Number

Name

(Mr/Mrs/Ms/)

Residential/Registered Address

(Cannot be a PO Box)

Postcode

Postal Address

Postcode
Phone (H) (W) Facsimile (where applicable)
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EasyPhone Banking — Related Account Access Application
In signing this application the Account holder acknowledges and agrees that:

1.  The Account holder has received the Deposit Products Product Disclosure Statement, Business
Transaction and Investment Accounts Product Disclosure Statement, Personal Lending
Supplementary Terms and Conditions or Business Lending Supplementary Terms and Conditions
(as appropriate) (“Terms and Conditions”).

2. The person nominated in Section C is appointed as a Related Account User of the Authorised
Account/s nominated in Section B in accordance with the Terms and Conditions.

3. The Authorised Account/s is/are to be added to the EasyPhone Banking profile of the Related
Account User.

4.  The Related Account User has individual authority to operate on the Authorised Account/s [in
accordance with the Terms and Conditions.

5.  The Related Account User may access and operate the Authorised Account/s as if that person was
the owner of the Authorised Account/s, including the same access to information in respect of the
Authorised Account/s that the Account holder would have if the Account holder were to access the
Authorised Account by the same access method, and the Bank will facilitate the Related Account
User's access to such information.

6.  The Account holder is liable for any use of, or transactions or debts incurred on, the Authorised
Accounts by or with the authority of the Related Account User in accordance with the Terms and
Conditions.

7.  The Account holder is liable for any fees or charges incurred by the Related Account User
accessing the Authorised Account.

8.  This authority will remain in force until revoked by the Account holder in the manner set out by the
Terms and Conditions_or until the Related Account User ceases to satisfy the conditions described
in the Terms and Conditions (in which case the authority Bank will process a cancellation of the
Related Account Access for that Related Account User). It is the Account holder’s responsibility to
inform the Related Account User of the revocation or cancellation.

A term which has a defined meaning in the Terms and Conditions has the same meaning when used in
this application.

Account Holder signature: Date: / /

Acknowledgment by Related Account User

| acknowledge and accept the addition of the Authorised Accounts to my EasyPhone Banking access and the use of my
personal information by the Bank to effect such access:

Related Account User Date: / /
sighature:
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EasyPhone Banking — Related Account Access Application

BANK USE ONLY

Method of Operation & Signature Verified

Authorities checked (insert N/A when not applicable)

Input by

Authorised by
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