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BOQ SMARTFX®
User Guidelines

From the Dashboard select  Forward 
FX

Select New Forward

Add currency to Buy and Sell 
Add Currency Amount 
Select Value Date from 
dropdown.
 

•  



Select ‘Submit Payment’.  
You will be prompted for a 
one time pin (OTP) generated 
by your Soft BOQ Security 
token Authentication. Enter 
the 8 digit given number. Your 
payment is processing.

The payment details screen 
displays the same reference 
number assigned to the  
original confirmation, with  
the status updated to 
‘Transaction Funded’.

The updated payment details 
screen displays the beneficiary 
name, the amount in foreign 
currency and the Reference 
information, if you added 
anything.
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