
Bank Guarantee Claim Request 05/2026

Bank Guarantee Claim Request 

Bank of Queensland Limited ABN 32 009 656 740 AFSL and ACL No 244616.

Beneficiary to complete when making a final or partial claim. For helpful information on the Bank Guarantee Claim process  
please refer to the BOQ website. 

SECTION 1 BANK GUARANTEE DETAILS

Name of Customer
(As per the original Bank guarantee returned)

ABN/ACN (if applicable) 

Name of Beneficiary on Bank Guarantee

Tick checklist items to be provided

 Original Bank Guarantee attached with this form  Beneficiary/Claimant Photographic ID

 Non Individual Beneficiary claim letter on company letterhead (e.g. Company’s & Trusts)

 Beneficiary’s Account Statement showing account name, number and bsb

Name of the Authorised Representative acting on behalf of Beneficiary as nominated on Beneficiary ‘s company letterhead (if required)

Amount of Bank Guarantee $ Amount of this claim $

 Final Claim

Contact Details for Beneficiary

Phone (Mandatory) Email (Mandatory)

SECTION 2 PAYMENT DETAILS

Electronic Transfer Only

•	 Claim can only be transferred into an account in the name of the beneficiary as listed on the Bank Guarantee

•	 A copy of the account statement in the Beneficiary’s name showing account number and details must be provided. Please confirm Beneficiary 
account details below.

Account Name

Account Number BSB

SECTION 3 REPLACEMENT BANK GUARANTEE DETAILS (IF APPLICABLE)

Replacement Bank Guarantee Amount $

SECTION 4 PRIVACY & CONSENT NOTICE

Privacy Notice
Bank of Queensland Limited ABN 32 009 656 740 (BOQ, we, us, our) collects personal information about you in connection with this bank 
guarantee claim.

The types of personal information we may collect include:

•	 identification information (such as your name and date of birth);

•	 contact details (such as phone number, address, and email address); 

•	 financial information (non-credit related), including bank account details;

•	 government-related identifiers (where required); and

•	 photographs or video (for identification and verification purposes).

We generally collect this information directly from you, including through this form, supporting documents (such as bank statements or extracts), 
and through verification processes (including phone confirmation or in-person verification where applicable).
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We collect your personal information to:

•	 assess and process your bank guarantee claim;

•	 verify your identity and ensure payments are made to the correct authorised beneficiary, and

•	 prevent fraud and unauthorised claims.

If we do not collect this information, we may be unable to process your claim or make payment.

You should only provide us with personal information about another individual if you have their permission to do so and you have informed them of 
this notice, including that:

•	 their personal information has been collected by BOQ for these purposes, and

•	 they can access further information via the details below.

We may disclose your personal information where required or authorised by law, including under legislation such as the Anti‑Money Laundering and 
Counter‑Terrorism Financing Act 2006 (Cth), or in connection with law enforcement requests or court orders.

We do not disclose your personal information to overseas recipients.

Our Privacy Policy contains information about:

•	 how you can access and correct your personal information; and

•	 how you can make a complaint about a breach of the Australian Privacy Principles and how we will deal with it.

You can view our Privacy Policy at https://www.boq.com.au/personal/help-and-support/forms-and-important-information/privacy/ or contact us 
on 1300 55 72 72.

SECTION 5 SIGNING EXECUTION

Authorised Signatory Name 1 			   Authorised Signatory Name 2

Position			   Position

Signature			   Signature 

X Sign here X Sign here

Date 			   Date

/ / / /

BANK USE ONLY

Date Received Date Actioned

 Original Bank Guarantee and other supporting documentation attached

Loan Account No

Preparer 			   Authoriser

https://www.boq.com.au/personal/help-and-support/forms-and-important-information/privacy/
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