
Bank of Queensland Limited ABN 32 009 656 740, Australian Credit Licence 244616 (“BOQ”), promotes and distributes the Bank of Queensland Credit Cards (“Credit 
Cards”). National Australia Bank Limited ABN 12 004 044 937 Australian Credit Licence 230686 (“NAB”) is the credit provider and issuer of the Credit Cards. 
Our/us/we/The BOQ Credit Cards Team means NAB unless the context otherwise requires it. BOQ does not and will not guarantee or otherwise support NAB’s obligations 
under the contracts or agreements connected with the Credit Cards.
If you hold a NAB branded product and require financial hardship assistance on that product, please contact NAB Customer Care on 1800 701 599 (8am-8pm 
Monday-Friday and 9am-1pm Saturday AEST/AEDT).

Application for financial  
hardship assistance

SECTION 1: ABOUT THIS FORM
This form can be completed easily by clicking on the text fields. If you can’t complete the form electronically, please 
print it and complete all sections in black or blue pen using CAPITAL LETTERS and [x] where appropriate.
We may need to contact you for further information before we can assess your application.

SECTION 2: PERSONAL DETAILS

First Name Last Name

Middle Name/s Phone Number

Home Address

Email Address Occupation

Are you working at the moment?	  Yes	  No
Are you receiving any government benefits?	  Yes	  No
Product that requires hardship support:	  Credit Card

Provide the last four digits of your credit card number(s):	

	

	

SECTION 3: REASON FOR HARDSHIP

What is your main reason for requiring hardship support?	

Tell us more about your circumstances and why you are finding it difficult to make your payments.
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SECTION 4: HARDSHIP SUPPORT DETAILS

How long do you need hardship support?

Are you able to make any payments during the hardship support period?	  Yes	  No

(If you are suffering financial difficulty and would like to propose a payment arrangement, please fill out the below.  
Otherwise, please leave blank.)

Amount per payment	 	 Frequency	 	 Preferred Start Date	

In lodging this application, you:
•	 Acknowledge that the credit card will be blocked from further use and direct debit payments from that card may 

not be processed for the duration of the Financial hardship arrangement.
•	 Declare that all information provided in support of this application is true, correct, and complete.
•	 Consent to the use and collection of any sensitive information provided in support of this application.
•	 Acknowledge that Financial Hardship Information may be exchanged with credit reporting bodies. For more 

information visit www.boq.com.au/help-and-support/assistance

Customer’s Name

Customer’s Signature Date

Please return this completed form via email to customer.care@cards.boq.com.au  
or post it to Customer Care, GPO BOX 4963WW, Melbourne VIC 3001, Australia

Bank of Queensland Limited ABN 32 009 656 740, Australian Credit Licence 244616 (“BOQ”), promotes and distributes the Bank of Queensland Credit Cards (“Credit 
Cards”). National Australia Bank Limited ABN 12 004 044 937 Australian Credit Licence 230686 (“NAB”) is the credit provider and issuer of the Credit Cards. 
Our/us/we/The BOQ Credit Cards Team means NAB unless the context otherwise requires it. BOQ does not and will not guarantee or otherwise support NAB’s obligations 
under the contracts or agreements connected with the Credit Cards.
If you hold a NAB branded product and require financial hardship assistance on that product, please contact NAB Customer Care on 1800 701 599 (8am-8pm 
Monday-Friday and 9am-1pm Saturday AEST/AEDT).

Page 2 of 2

http://www.boq.com.au/help-and-support/assistance
mailto:customer.care@cards.boq.com.au



Accessibility Report



		Filename: 

		AU48-P00006480 - 210x297mm_BOQ Hardship Assistance Form_ACCESSIBLE_RGB_1D_03 EDIT.pdf






		Report created by: 

		Simon Phipps


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
	Enter your first name: 
	Enter your last name: 
	Enter your middle name/s: 
	Enter your phone number: 
	Enter your home address (line 1 of 2): 
	Enter your home address (line 2 of 2): 
	Enter your email address: 
	Enter your occupation: 
	Are you working at the moment?: Off
	Are you receiving any government benefits?: Off
	Product that requires hardship support - Credit Card: Credit Card
	Enter the last four digits of your credit card number: 
	Enter the last four digits of your second credit card number (if required): 
	Enter the last four digits of your third credit card number (if required): 
	Select your main reason for requiring hardship support: [Please select]
	Tell us more about your circumstances and why you are finding it difficult to make your payments: 
	Are you able to make any payments during the hardship support period?: Off
	Enter your proposed amount per payment: 
	Select your payment frequency: [Please select]
	Enter your full name customer: 
	Select how long you need hardship suppor 2: [Please select]
	Enter your preferred start date: 
	Enter today's date: 


