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Purpose 

Building social capital through banking. 

The BOQ Group’s (BOQ) purpose aims to create positive social and economic impacts in the 

communities in which we operate. The Supplier Code of Conduct (the Code) outlines the minimum 

standards that BOQ expects from our Suppliers to support this positive impact on the environment 

and society in which the supply chain operates and to ensure the sustainability of BOQ’s end-to-

end supply chain. 

This expectation of our Suppliers extends beyond meeting legislative and regulatory requirements 

of the financial services industry to ensuring a shared commitment to delivery against the following 

corporate responsibility principles: 

• Labour and Human Rights 

• Information Security 

• Business Resilience 

• Workplace Health and Safety 

• Ethical Business Practices 

• Compliance and Governance 

• Environmental Sustainability  

Commitment to these principles helps ensure that BOQ’s supply chain reflects our purpose, the 

continually evolving expectations of our community and sustainable development goals relevant to 

the BOQ supply chain. 

This Code is intended to complement BOQ’s terms and conditions with its Suppliers. If there is any 

inconsistency between the terms and conditions of the Supplier’s contract and this Code, the terms 

of the contract prevail to the extent of the inconsistency. For clarity, compliance with the principles 

of this Code is not intended to replace or substitute Suppliers’ compliance with any relevant laws, 

regulations or standards. 

Compliance and Review 

BOQ expects that our Suppliers are familiar with this Code and always act in accordance with its 

principles. The ability of a Supplier to meet the principles of this Code will be taken seriously and 

will inform BOQ’s management decisions, including procurement. 

In the interests of ensuring a shared commitment to the principles of this Code, BOQ may ask the 

Supplier to self-assess its compliance with this Code. BOQ expects Suppliers to be transparent and 

timely in their response to such requests, including facilitating information and/or site visits to 

support this self-assessment.   
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In the event that the Supplier identifies, at any time, that it is unable to meet the expectations of 

this Code, the Supplier should notify BOQ of any shortcomings and work with BOQ to remedy 

identified shortcomings. 

BOQ expects Suppliers to influence and provide guidance within their own workplaces and supply 

chains to practice a safe, fair and ethical approach to business and demonstrate commitment to 

the principles of this Code, or similar principles. 

Principles of the Supplier Code of Conduct  

Labour and Human Rights 

BOQ prides itself on our human, empathetic 

approach and lack of tolerance for 

discrimination, bullying and harassment in 

the workplace. This extends beyond our 

customers to our operations and in our 

dealings with Suppliers.  

We expect that our Suppliers will: 

• Not use forced or involuntary labour 

and provide fair working conditions, 

including acceptable maximum 

working hours, adequate rest 

periods, sufficient leave and 

acceptable living conditions for all 

workers;  

• Pay wages and benefits for a 

standard working week that meet or 

exceed national legal standards for a 

living wage. In addition, wages 

should always be enough to meet 

basic needs and to provide some 

discretionary income for workers and 

their families; 

• Not require workers to provide 

money as a condition of their 

employment, and are allowed to 

maintain control of their identification 

documents;  

• Strictly prohibit the use of child 

labour in line with ILO Convention 

138 on the Minimum Age, and 

Convention 182 on the Elimination of 

the Worst Forms of Child Labour. If 

children are found to be working 

directly or indirectly for a Supplier, 

the Supplier shall seek a solution that 

considers the best interest of the 

child; 

• Respect their employees’ right to 

associate with an organisation in 

accordance with local legislation and 

recognise their right to 

collective bargaining and avoids 

corporal punishment or unfair 

disciplinary practices;  

• Ensure there are no forms of 

discrimination in respect of 

employment and occupation in its 

business, or the Supplier’s own 

supply chain. This includes no 

discrimination in hiring, 

compensation, access to training, 

promotion, termination or retirement 

based on race, caste, national origin, 

religion, age, disability, gender, 

marital status, sexual orientation, 

union membership or political 

affiliation;  

• Exercise due diligence to reasonably 

assure that the resources and 

services they use in their supply 

chains, or those of their suppliers, 

are not supplied by businesses or 

organisations engaged in modern 
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slavery as defined in the Australian 

Modern Slavery Act (2018); 

• Commit to diversity and inclusion, as 

reflected through policies and/or 

processes that address equality in the 

Suppliers’ workplace; 

• Not tolerate harassment (verbal or 

physical) and bullying in dealings 

with BOQ. 

Information Security  

The information that BOQ works with, 

accesses and stores is sensitive and 

valuable. Protection of this information and 

the privacy of our customers is of the utmost 

importance to our stakeholders, as reflected 

in our commitments set out in the BOQ 

Privacy Policy published at www.boq.com.au.   

This necessitates that our Suppliers maintain 

strong information security controls when 

handling BOQ information.  

We expect that our Suppliers will:  

• Where required, implement and 

maintain appropriate practices, 

procedures and systems to protect 

the confidentiality and integrity of 

any sensitive, confidential or personal 

information; 

• When requested, undertake 

information technology (IT) controls 

testing and freely provide necessary 

information to inform assessments by 

BOQ; 

• Where required, provide independent 

IT assurance reports and/or 

certificates covering the design and 

operating effectiveness of IT 

controls; 

• Operate with full transparency with 

regards to actual or potential 

information security incidents, 

committing to notifying BOQ in a 

timely manner and remediating any 

incidents in a collaborative manner. 

Business Resilience 

BOQ’s Business Continuity Management and 

Disaster Recovery frameworks support the 

effective planning and response of the 

business to unplanned disruption to our 

operations and systems. 

We expect that our Suppliers will: 

• Have in place appropriate and 

effective business continuity and 

disaster recovery management plans 

and processes for their business 

operations or systems that can be 

relied upon in the event of a disaster, 

disruption or pandemic (Business 

Disruption); 

• Have communication protocols in 

place that ensure BOQ is notified in a 

timely manner, in the event of a 

Business Disruption that impacts or is 

likely to impact critical operations or 

systems of BOQ; 

• Where required, on an annual basis 

assess and report to BOQ on disaster 

recovery and business continuity 

arrangements in place. 

Workplace Health and Safety 

BOQ supports a safe and healthy working 

environment that supports mental, physical, 

and emotional wellbeing and this extends to 

our supply chain.  
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We expect that our Suppliers will: 

• Comply with all legal responsibilities 

under the applicable legislation of the 

jurisdiction in which they operate; 

• Have documented policies, 

management plans, frameworks and 

systems in place regarding workplace 

health and safety (WH&S) for 

employees and sub-contractors;  

• Have procedures that address the 

recording, monitoring and 

management of risks and incidents 

including breaches of contract;  

• Cooperate with BOQ on WH&S 

incidents through the provision of 

evidence, risk control measures, 

notification of any incidents, and 

compliance monitoring, as requested; 

• Provide workers (including 

contractors) with a safe and clean 

working environment with 

appropriate equipment, supervision, 

and training to perform their jobs 

safely. 

Ethical Business Practices 

BOQ expects its Suppliers to conduct their 

business in an ethical manner and to act 

with integrity.  

We expect that our Suppliers will: 

• Have in place appropriate processes 

and controls identifying and 

managing bribery and corruption risk;  

• Comply with any relevant anti-

corruption laws and not engage in 

any fraud, bribery or corrupt conduct 

(including facilitation payments), or 

associate with criminal organisations 

or activity, or sanctioned entities; 

• Not solicit or offer a gratuity, gift or 

social hospitality to employees of 

BOQ that is, or could be perceived to 

be, a conflict of interest, including 

facilitation of payments to win and/or 

keep business or influence decision 

makers; 

• Act in a fair, honest and professional 

manner in all dealings with BOQ 

employees and associated 

contractors and consultants; 

• Have appropriate policies and/or 

processes in place such that 

employees and other parties of the 

Supplier can raise concerns in a 

confidential way and without fear of 

retaliation.  

 

BOQ will not condone or conduct business 

with Suppliers that use bribery, corruption or 

facilitation payments and do not have 

effective controls in place to prevent and 

detect such practices. 

Compliance and Governance 

BOQ values the highest standards of ethical 

practice and governance and acknowledges 

the value of strong corporate governance in 

minimising risk and increasing operational 

effectiveness.  

We expect that our Suppliers will: 

• Comply with all laws that apply to the 

jurisdiction(s) in which the Supplier 

operates, as well as comply with 

regulations and compliance 

obligations that relate to their 

operations regarding all products and 

services they provide to BOQ; 

• Comply with BOQ Policies and 

Standards where instructed;  
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• Have in place procedures and 

controls that identify and manage 

conflict of interests appropriately and 

declare to BOQ any conflicts, whether 

real or perceived, actual or potential, 

as they arise; 

• Respect the privacy of employees 

and customers and comply with all 

laws in the collection, use 

and protection of personal 

information; 

• Maintain the confidentiality of BOQ’s 

information; 

• Actively manage risks within the 

Supplier’s business and bring any 

material risks related to their 

products and services to 

BOQ’s attention in a timely manner; 

• Notify BOQ of any identified 

shortcomings relative to this Code;  

• Meet contractual obligations to BOQ 

and their own suppliers. 

Environmental Sustainability  

BOQ takes its responsibility to protect the 

environment in which we operate seriously.  

We expect that our Suppliers will: 

• Comply with all relevant 

environmental laws, regulations and 

standards. Where such laws do not 

adequately protect the environment, 

we expect standards will be 

developed by relevant Suppliers to 

minimise any adverse environmental 

impacts arising from their operations, 

products and services;  

• Demonstrate an ongoing 

commitment to environmentally 

conscious practices and, for relevant 

Suppliers, maintaining environmental 

objectives and targets that identify, 

measure and reduce significant 

environmental impacts;  

• Support BOQ in its commitment to 

transition to a net zero economy.  

Relevant Suppliers are expected to 

work with BOQ to identify and 

implement approaches that help 

reduce our environmental footprint 

and improve environmental 

outcomes; 

• When requested, provide available 

information to assist BOQ to calculate 

our greenhouse gas footprint.  

Raising Concerns 

BOQ embraces a culture of open 

communication and doing what’s right. 

Suppliers are encouraged to speak up and 

raise any concerns on the conduct of BOQ or 

its representatives through: 

• their main business contacts at BOQ 

• an email to BOQ Procurement at 

groupprocurement@boq.com.au 

In the event that the Supplier is not 

comfortable with these options, concerns 

can be raised directly with BOQ’s external 

whistle-blower service provider at: 

• Phone: 1800 033 938, 8am-5pm 

Monday-Friday  

• Email: boq@au.pwc.com 

• Mail: PWC, BOQ Whistleblowing 

Service, GPO Box 336, Brisbane, 

QLD, 4001 
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