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BOQ Village, 100 Skyring Terrace
Newstead QLD 4006

Details of the terms and conditions that apply to your facility

There are two parts to this agreement. The first part is the Facility Details and Schedule of Fees and 
Charges. These are conditions that relate specifically to your facility. The second part is these General 
Conditions which sets out the standard terms applicable to our business overdrafts and business line 
of credit, including your facility.

Further terms and conditions which may be relevant to the use of your account may be found in the 
Business Lending Supplementary Terms and Conditions and the Business Banking Guide to Fees 
and Charges, each as amended from time to time. The most recent versions of these documents are 
available at www.boq.com.au or may be requested from us. 

Your use of any bank account or electronic banking service in connection with the facility will also be 
subject to the terms and conditions of that account or service.

You should also read the terms and conditions of the securities and any other finance documents.

Code of Banking Practice

The relevant provisions of the Code of Banking Practice may apply to this facility agreement. The 
Code of Banking Practice applies to banking services provided to customers who are individuals or 
small businesses, each as defined in it.  We will comply with the Code of Banking Practice, where it 
applies to the banking services we provide to you.

Other things you should know about what you must pay us in connection with the facility

Details of interest rates referred to in either the Facility Details or these General Conditions are 
available on our website www.boq.com.au or may be requested from us. These rates may change at 
any time.

Even if you do not end up borrowing money under this facility, the upfront fee and any fees and 
charges that we have spent will be non-refundable.

Nature of the facility

We make no commitment to lend and may decide not to provide further funds at any time. The facility 
is on demand and we can require you to repay the amount owing in full prior to expiry of the term. You 
can also choose to repay the money owing in full prior to the expiry of the term.
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Subject to Part 2(d), the amount of money available to 
you at any time is the amount which is the facility limit 
less the money owing at that time.

We may at any time reduce or cancel the facility limit by 
notice to you. We may also refuse at any time to provide 
any further credit under this agreement by notice to you.
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We may end this agreement at any time for any reason 
without your consent by written notice to you.

If we do, you must immediately pay the money owing 
in full.

We may change the annual percentage rate at any time.

We may also change the way we calculate or debit 
interest, provided that such change is not materially 
prejudicial to you.
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c  Notification of changes to fees and charges

We may change fees and charges or add new fees and 
charges without your consent at any time. 

Where we make a change pursuant to Part 7(b) we will notify 
you in writing in to the last address recorded by us. Where you 
have provided us with an email or other electronic address, we 
may notify you by email or other electronic communication. 

We may alternatively notify you of a change pursuant to 
Part 7(b) where that change is not a new fee or charge 
or will not materially increase your liability under this 
agreement by publishing an advertisement of the change 
in a major Australian newspaper or newspapers or by 
placing a notice on or with statements of account or other 
material we send to you or on any online portal page 
which you may use to access your account.
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We will give you notice of any material changes to this 
agreement once they have been made. The notice period 
and manner of notification for changes to this agreement 
must also be in accordance with the law and any code to 
which we subscribe and which applies to this agreement.
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You must pay all money that you owe us in full.

You must not deduct anything from any payment. In 
particular, you must not deduct anything that you claim 
that we owe, or could in the future, owe you. This does not 
prevent you making a separate claim for such an amount.

We may set off any money we owe you against money 
you owe us.

Your obligations, rights and promised and our powers 
are governed by this agreement. You agree that, so 

We may give you any notice by:

• delivering it to you personally; or

• leaving it at the last home or business address  
 we have for you; or

• leaving it at the address you have given us to 
 send notices to; or

• sending it by post, telex or facsimile transmission 
 to any of those addresses; 

• sending it by email or other electronic  
 communication to your email or other electronic  
 address last known to us; or

• where permitted by law, advertising a notice in a  
 national newspaper or newspapers circulating in 
 a State or Territory in which you ordinarily reside.

We may also give you a notice in any other way 
authorised by law:

 bears, or, if delivery is outside business hours,  
 9am on the next business day, provided the sender  
 does not receive a non-delivery communication  
 within 2 hours after sending; 

• if the notice is given by newspaper advertisement 
 - the date it is first published.

A notice is taken to be given to you (whether or not you 
actually receive it):

• if the notice is given personally, on the date on it 
 or the date you receive it, whichever is the later; or:

• if the notice is sent by post, on the date on it  
 or the date it would ordinarily have been delivered 
 by post, whichever is the later; or

• if the notice is sent by electronic transmission  
 (including facsimile transmission) on the date it  

Communications to us must be:

•  given personally to one of our employees at our  
 registered office and no other place;

•  sent by prepaid post to our registered office and  
 no other place; or

•  given by any other means permitted by law.

Your local branch may be able to provide details of how 
your notice can be sent to us (including an email or other 
electronic address) but your local branch may not be 
authorised to receive the notice on our behalf. To ensure 
it is dealt with correctly, any notice should always be 
addressed to our registered office.

This agreement is governed by the laws of Queensland. 
You agree that the Courts of Queensland have the  
non-exclusive right to decide any disputes.

You agree that any document in any action may be 
served on you in the way set out in Part 16 as well as 
any other way,

far as lawfully possible, any laws which change those 
obligations, rights or powers do not apply to this 
agreement.
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We and you agree not to disclose any information of the kind 
referred to in section 275(1) of the PPSA that is not publicly 
available. You agree not to authorise the disclosure of 
any information as contemplated under section 275(7)  
(c) of the PPSA.

This Part 17(b) does not prevent disclosure of any 
information by us:

You indemnify us against any loss we suffer because 
you default under this agreement. This means that if we 
suffer any loss or have to pay any money (whether or not 
we have actually paid any money) because you default 
under this agreement you must pay us that amount. 
Your obligation to do so continues even after the money 
owing has been repaid.

We may use any money in any of your accounts with us 
to pay the money owing.

If you have more than one account with us (either alone 
or with someone else) we may treat your accounts as 
one account. We do not have to do so in either case. 
We also do not have to tell you before we do. However, 
we will provide you with details of such amounts or any 
combination of accounts upon request from you.

If a court decides that any clause or part of a clause 
of this agreement is illegal, void, or unenforceable, that 
clause or part clause is varied to the extent the court 

may determine is necessary to render the clause no 
longer illegal or void, or is if necessary omitted.

To the extent that the Code of Banking Practice, other 
code or legislation applies to this agreement, if:

• that legislation or code would otherwise  
 make a provision of this agreement illegal, void or  
 unenforceable; or

• a provision of this agreement would otherwise  
 contravene a requirement of that legislation  
 or code or impose an obligation or liability which  
 is prohibited by that legislation or code,

this agreement is to be read as if that provision were 
varied to the extent necessary to comply with that 
legislation or code or, if necessary, omitted.

To the extent that the Code of Banking Practice, other 
code or legislation applies to this agreement:

• our rights to demand any amounts from you  
 and to exercise our rights and remedies against  
 you are subject to the limitations on enforcement  
 of this agreement imposed by the legislation or  
 code; and

• our rights and remedies under this agreement are  
 in addition to those given to a credit provider  
 under the legislation or code.
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(f)

 interests

(e) Consents

We may transfer, encumber or deal with our interest in 
the benefit of this agreement without your consent. If we do 
this, we do not need to tell you but any such assignment 
or dealing may not in our reasonable opinion materially 

If you are in default under this agreement and there is a 
security before our security interest on any property, we 
may pay out that security interest and add the cost of 
doing that to the money owing.

We may appoint a manager to manage the facility for us. 
If we do, the manager may exercise all of our rights and 
powers under this agreement and the securities. If we 
appoint a manager then you must deal with the manager 
in relation to all matters arising in connection with this 
agreement and the securities until we tell you otherwise.

Any authority, consent, or other thing to be given, made 
or exercised by us under this agreement will (except to 
the extent this agreement otherwise expressly provides) 
be done, given or made by us acting reasonably  and 
on such terms and conditions as we reasonably consider 
appropriate. You must comply with all conditions and 
requirements in any consent or approval we give.

Our consent or approval will not be effective unless it is 
in writing.

We may charge a fee for giving our consent or approval.

prejudice your rights or obligations under this agreement.

You may not transfer any of your rights or obligations 
under this agreement without our prior written consent.
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“term” means the period specified in the Facility Details 
(if any) or, if the facility limit or this agreement is fully 
cancelled earlier by you or us in accordance with 
this agreement, the period ending on the date that 
cancellation takes effect.

“unpaid daily balance” means for any day the difference  
between all amounts credited and all amounts debited to 
your account under this agreement at the end of that day.
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